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December 8, 2004

Docketing Department
South Carolina Public Service Commission
101 Executive Center Dr. Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2004-332-C
Epicus, Inc. [Epicus] 1st Addendum to November .16, 2004 Notice Filing
Deceptive Customer Acquisition Practices
Utilities Commission, New Smyrna Beach, Florida d/b/a Sparks Communications

Dear Docketing Department:

Enclosed please find an original and fifteen [15] copies of this 1 addendum to Epicus,
November 16, 2004 filing.

This addendum provides the following information:

BellSouth Performance Measurement Analysis Platform P'MAP] —Loss Notification
reports &om 11/21-12/6 2004. Epicus has identified 36 South Carolina customers that
have moved their service to Sparks Communications/Utilities Commission, New
Smyrna Beach, Florida. From 10/26 to 12/6/2004 this totals 50 customers.

The Epicus customers names are identified with their phone number and the dates of
the conversion to Sparks. The South Carolina Public Service Commission may want
to do a spot check of some of these customers to inquire what Sparks representatives
may have said to Epicus customers that warranted them to make the conversion to
Sparks.

Please acknowledge receipt of this filing by stamping the extra copy of this letter and return it in
the self-addressed stamped envelope provided for this purpose.

Epicus looks forward to your continued communication.

With kind regards,

Barbara Greene
Regulatory Manager
Epicus, Inc.
407-942-1256
bgreene@epicus. corn

Enclosures

Epicus, Inc. ' 610 Crescent Executive Court. Suite 300 ~ Lake Mary, Florida 32746
Main: 407-942-1234 Toll: 888-934-9737 Fax: 407-829-7397 www. epicus. corn
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Re:
Docket No. 2004-332-C ::.?
Epicus, Inc. [Epicus] 1st Addendum to November 16, 2004 Notice Filing .....
Deceptive Customer Acquisition Practices ' _,:_'

Utilities Commission, New Smyrna Beach, Florida d/b/a Sparks Communications
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Dear Docketing Department:

Enclosed please find an original and fifteen [15] copies of this 1_t addendum to Epicus,
November 16, 2004 filing.

This addendum provides the following information:

. BellSouth Performance Measurement Analysis Platform [PMAP] - Loss Notification

reports from 11/21-12/6 2004. Epicus has identified 36 South Carolina customers that

have moved their service to Sparks Communications/Utilities Commission, New

Smyrna Beach, Florida. From 10/26 to 12/6/2004 this totals 50 customers.

The Epicus customers names are identified with their phone number and the dates of

the conversion to Sparks. The South Carolina Public Service Commission may want

to do a spot check of some of these customers to inquire what Sparks representatives

may have said to Epicus customers that warranted them to make the conversion to

Sparks.

Please acknowledge receipt of this filing by stamping the extra copy of this letter and return it in

the self-addressed stamped envelope provided for this purpose.

Epicus looks forward to your continued communication.

With kind regards,

Barbara Greene

Regulatory Manager

Epicus, Inc.
407-942-1256

bgreene@epicu s. corn

Enclosures

Epicus, Inc. • 610 Crescent Executive Court." Suite 300. Lake Mary, Florida 32746

Main: 407-942-1234. Toll: 888-934-9737. Fax: 407-829-7397. www.epicus.com
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